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An overview of 
election periods 

SECTION 1

In this section, we’ll help you see the bird’s-eye view of election periods over 

the course of the year. Our quiz helps you pinpoint gaps in your education, 

while our decision tree helps you figure out which election code is right for the 

situation. 
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Election-period basics  
Here’s your quick-reference chart on election periods. Be sure to take a deeper dive later in 

the guide for all the ins and outs of each election period.

Americans turn 65 each day, and all baby boomers will be 

aged 65 or older by 2030.1 

10,000

ELECTION PERIOD WHO IT'S FOR WHAT IT IS
WHAT THEY  

CAN DO 
WHEN IT'S 
AVAILABLE

INITIAL  
ENROLLMENT 
PERIOD (IEP) 

OR INITIAL 
COVERAGE 

ENROLLMENT 
PERIOD (ICEP)

Newly eligible 
Medicare 
beneficiaries

Their first 
opportunity to 
join a Medicare 
health plan 

IEP: Enroll in a 
Medicare Advantage 
plan with prescription 
drug coverage (MAPD) 
or a prescription drug 
plan (PDP)

ICEP: Enroll in a 
Medicare Advantage-
only plan (MA-only)

7 months  

• 3 months before 
eligibility month  

• Month of 
eligibility 

• 3 months after 
eligibility month 

ANNUAL  
ELECTION  

PERIOD OR 
ANNUAL 

ENROLLMENT 
PERIOD (AEP) 

All Medicare 
beneficiaries

Their annual 
chance to 
change plans 

Join, switch or drop an 
MA, MAPD or PDP  

October 15–
December 7 

MA OEP MA/MAPD 
enrollees

Their annual 
chance to 
change MA/
MAPD plans if 
dissatisfied 

Switch or drop MA/
MAPD plans 

If dropping to Original 
Medicare from MAPD, 
can join a PDP  

January 1–March 31 

SEPS Medicare 
beneficiaries 
who have certain 
events occur in 
their life

Note: Dual-eligible 
beneficiaries 
may qualify for a 
quarterly SEP

Their chance to 
make a change 
to their plan 
when special 
circumstances 
occur

Depends on SEP Varies by SEP
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Calendar view of election periods
Get a snapshot of Medicare Advantage election periods throughout the 
year. Depending on the beneficiary’s situation, they may have other 
election periods available to them.

MA OEP January 1–March 31

December 8–November 30

Throughout the year based on IEP or SEP

5-STAR SEP

AEP

IEP, ICEP 
OR SEP

Jan Feb Mar Apr May

QUARTERLY  
SEP FOR DUAL-

ELIGIBLE 
INDIVIDUALS

Q1 Q2

January 1–March 31 April 1–June 30
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Jun Jul Aug Sept Oct Nov Dec

Q3 Q4

April 1–June 30 July 1–September 30

October 15– 
December 7
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Test your knowledge
Take our quiz to see what you do and don’t know about Medicare election 

periods before diving into our playbook. If you don't know an answer, don't 

worry—we created this playbook to  help you get up to speed. Check your 

answers on page 11 and use our scorecard to see how well you know your stuff.

1. What can a beneficiary do during MA OEP? Select all that apply.

Switch from one MA/MAPD plan to another

Drop from MA/MAPD to Original Medicare with or without PDP

Switch from Original Medicare to MA/MAPD

Join a PDP if they are on Original Medicare

Switch from one PDP to another if they’re on Original Medicare

2. When can agents begin talking about the upcoming year’s plans and benefits prior 

to AEP?

August 1

September 1

September 15

October 1

October 15

A

A

B

B

C

C

D

D

E

E
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5. Which beneficiaries are entitled to a second Initial Election? 

Those turning 65

Those turning 65 who already have Medicare due to disability

Those who are retiring late

Those who delayed their Part B enrollment

6. Which election code should you use for someone dropping from an employer-

sponsored MA plan?

ICEP

IEP

LEC

OTH

3. True or false: Dual-eligible individuals can use the SEP for dual-eligible individuals and 

other LIS-eligible individuals (MDE code) during the fourth quarter (October–December)?

True

False

4. True or false: You can use the IEP code for delayed Part B enrollment?

True

False

A

A

A

A

B

B

B

B

C

C

D

D
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8. True or false: You can market MA OEP to beneficiaries as a chance to change plans?

True

False

9. True or false: MA/MAPD enrollees have a trial period to test out their plan?

True

False

10.  Which election code is for beneficiaries who have had a change in residence?

MDE

MCE

MOV

NON

7. Which SEP codes are available only to someone who is LIS eligible? Select all that 

apply.

LEC

MDE

NLS

MCD

A

A

A

A

B

B

B

B

C

C

D

D
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Initial Medicare enrollment
SECTION 2

Beginnings have a way of setting the tone. Help beneficiaries start their 

Medicare experience off right by helping them select the right initial election 

code for their situation.    
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The ABCs of IEP  
and ICEP
Let’s break down the commonalities and 

differences between Initial Enrollment  

Period (IEP) and Initial Coverage Election  

Period (ICEP).

When they occur

Once during 7-month window that starts 3  

months before the entitlement month and  

ends 3 months after the entitlement month.  

This graphic makes it simple to visualize.

When the plan becomes effective

If enrollment is during the 3 months before the Medicare effective date, the plan

effective date will be the same effective date as Medicare.

Commonalities

65th birthday 
or Medicare  

entitlement month

3 months after3 months before

65th birthday  or Medicare 
entitlement month

3 months before

Enrolled prior to  
entitlement month 

Plan becomes effective on 
same date as  

1. An individual can be entitled 

to Medicare under the age 

of 65. 

2. If an individual turns 65 

on the first day of their 

birth month, Medicare 

entitlement begins the 1st 

day of the previous month.

Don't forget
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Differences

Otherwise, the plan effective date will be the first of the month following plan 

enrollment.

Notes:
1. When an individual enrolls in an MAPD plan, they have used both their IEP and 

ICEP elections.

2. If person had Medicare before age 65, did not have creditable prescription 

coverage and was subject to the Part D late enrollment penalty then uses the 

second IEP at their 65th birthday to enroll in Part D (PDP or MAPD), the penalty will 

no longer apply as long as they keep Part D or creditable prescription coverage.

65th birthday 
or Medicare  

entitlement month

3 months after

Enrolled on or 3 months  

after entitlement month 

Plan becomes effective 

on the first of the 

following month 

Second Initial Election

Beneficiaries with Medicare due to disability (before age 65) will have a second Initial 

Election (7-month period) when they turn 65 to change/enroll in a plan. A beneficiary 

is not required to use the first Initial Election in order to use the second election at 

age 65.

Use it for this type of coverage

IEP ICEP

Part D (prescription drug) coverage:

• MAPD

• PDP

Medical coverage:

• MA-only
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Late Part B enrollment for ICEP

If a person has Medicare Part A and opted out of Medicare Part B when first eligible 

and then later enrolled in Part B, the ICEP would occur during the 3 months prior to 

the effective date for Part B.

Do not use it for this type of plan

When it happens

IEP ICEP

• MA-only • PDP

IEP ICEP

When gaining Medicare 
Part A and B at the same 
time for MAPD or PDP

When gaining Medicare Parts 
A and B at the same time

Delayed Part B while already 
has Part A

3 months before

ICEP timeframe for  
late Part B enrollment 

Part B effective date 

15
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If the beneficiary is adding Part B during the Medicare General Enrollment Period 

January 1–March 31 for a July 1 effective date, the ICEP would be available April 1–

June 30 for a July 1 effective date.

If the beneficiary is adding Part B due to losing creditable coverage, the ICEP would be 

the 3 months prior to the Part B effective date.

January 1–March 31 April 1–June 30 

Medicare General  
Enrollment Period  ICEP

July 1 Part B  
effective date 

3 months before

ICEP Part B  
effective date 

18

Which code to use on the application

IEP ICEP

If A and B dates 
are the same

IEP (for MAPD 
or PDP)

ICEP (for MA-only)

If A and B dates 
are different

ICEP (for MA-only or MAPD)

If outside the IEP window, use an SEP 
instead (if eligible for one)
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How to choose between IEP  
or ICEP
Check out this IEP and ICEP decision tree to help you determine which 

eligibility period would work for your client. 

Checks Parts A and B eligibility  

dates on Medicare card

Same dates  

for A and B

Different dates  

for A and B
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Enrolling in MA

Enrollment date is  

before the Part B  

effective date

Enrollment date is  

within the initial  

enrollment period

Enrolling in  

MAPD or PDP

Enrollment date is  

on or after the Part B  

effective date

Enrollment date is  

after the Part B  

enrollment period

Enrolling in 

MA or MAPD

Enrolling in PDP

ICEP

ICEP

Check  

for SEP

Check  

for SEP

IEP

IEP
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MA OEP
SECTION 3

The new year starts with a new plan for those Medicare beneficiaries who 

enrolled during AEP. Those first few months are a critical time for members 

to try out their plan and ensure it’s the right one for them. Here are the 

guardrails you need to know about MA OEP.
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“Kindness and courtesy are at the root of a 
positive customer service experience.”

—Shep Hyken,  
customer service and customer experience expert

MA OEP 101
Get the details on MA OEP in this handy chart. 

Who CAN use MA OEP? Individuals enrolled in an MA or MAPD plan

Who CANNOT use  
MA OEP?

1. People enrolled in Original Medicare only

2. PDP enrollees

3. Medicare Supplement enrollees

4. Those enrolled in Medicare Savings Accounts or other Medicare 
health plan types such as cost plans or PACE

When does MA OEP occur? January 1–March 31

What can MA/MAPD enrollees 
do during MA OEP?

1. Switch from one MA/MAPD plan to another

2. Go back to Original Medicare with or without a stand-alone PDP

What can’t enrollees do 
during MA OEP?

1. Switch from Original Medicare to an MA/MAPD plan

2. Join a PDP if they’re in Original Medicare

3. Switch from one PDP to another if they’re in Original Medicare

Why might enrollees want to 
switch plans during OEP?

MA/MAPD enrollees may have different reasons for changing plans 
during OEP. Beneficiaries may have buyer’s remorse or want to see 
if they can find a plan that’s a better fit for their needs or wants.

How should agents respond 
to members who want to 
switch MA/MAPD plans or 
drop to Original Medicare 
with a stand-alone PDP?

If a member expresses dissatisfaction with their plan, this is a great 
time to understand their needs and help them find a plan that fits 
their criteria.
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Plan dissatisfaction warning signs2

Help beneficiaries find the right plan for their healthcare needs and 

budget at enrollment.

Proactively educate members throughout the year about their plan. 

Explain their coverage in clear, plain language that makes it easy to 

understand. Leverage the summary of benefits for specific details.

Confirm the member's understanding of your explanation. Ask them to 

repeat back what they heard in their own words. This gives you a chance 

to validate their comprehension and correct them if they misunderstood.

Inflation concerns continue to worry Medicare consumers, and according to 
Deft Research, 95% of beneficiaries indicated some level of concern. Medicare 
enrollees may be focused on limiting costs like copays and premiums and 
looking for plans with Part B givebacks.

Deft also found that MA members who use more health care now and seek 
more coverage are more likely to switch. Beneficiaries may not remember 
what is and isn't covered with their plan or may have misunderstood their 
benefits.

Doing these steps may help position you as a reliable and trustworthy 
resource members can turn to year-round.

The rate of rapid disenrollment, where enrollees switch 
plans after a few months, can range from 5–30%.3 

11

2

3
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Marketing guardrails during MA OEP
Use this chart to understand the dos and don’ts during OEP

DURING MA OEP, AGENTS MAY DURING MA OEP, AGENTS MAY NOT

• Market to Age-Ins who have not 
yet made an enrollment decision.

• Market 5-star continuous 
enrollment SEP (if applicable).

• Market to dual-eligible (Medicare 
and Medicaid eligible) and LIS/
Extra Help beneficiaries who may 
make changes once per calendar 
quarter during the first nine 
months of the year.

• Send marketing materials when 
a beneficiary makes a proactive 
request.

• At the beneficiary’s request, have 
one-on-one meetings with the 
beneficiary.

• At the beneficiary’s request, 
provide information on OEP.

• Include general educational 
information on their website 
(partner agents only) about OEP 
as long as it is in the context of 
providing information about other 
enrollment periods.

• Send unsolicited materials referencing 
OEP or advertising the ability to switch 
plans.

• Call or contact former enrollees who 
selected a new plan during AEP.

• Target beneficiaries who are in the OEP 
due to making a choice during AEP.

• Engage in or promote agent activities 
to target the OEP as an opportunity to 
make further sales.
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SEPs
SECTION 4

Understanding SEPs can help you grow and sustain your book of business 

throughout the year. You’ll be able to help beneficiaries when certain life 

events happen so they can be confident they have the right plan for them.

















https://ignitewithhumana.com/5-star-plans/
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Prohibited SEPs for agents
Certain SEPs may only be used by CMS at CMS's discretion if the circumstances 
meet their requirements and are prohibited for agent use. These SEPs may 
help protect Medicare beneficiaries from significant changes, wrongdoing and/
or errors by a plan or agent.

Don’t try to use these SEPs
Only 1-800-Medicare representatives may use the following SEPs. Licensed 

Medicare sales agents may not use these SEPs.

• SEP for individuals not adequately informed about creditable prescription 

drug coverage

• SEP for significant change in provider network

• SEP for contract violation

• SEP for marketing misrepresentation (beneficiary was enrolled in a plan 

based on misleading or incorrect information or was enrolled into a plan 

without their knowledge or consent)

• SEP for individuals affected by an item directly related to their plan’s 

sanction
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Election-period decision tree
SECTION 5

It’s important to choose the right election code so that a beneficiary’s 

application will be processed quickly and accurately. This decision tree can help 

make deciding between election periods simple. 

CMS regulations dictate election period choice when 2 or more election periods 

overlap. This is the hierarchy:

1. IEP/ICEP

2. MA OEP

3. SEP

4. AEP

5. Open Enrollment Institutional (when moving into, residing in or moving out of 

an institution for MA/MAPD)

CMS regulations also specify that the election that is the most advantageous or 

beneficial for the beneficiary should be chosen.
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NO

NO

NO

NO

NO

NO

NO

NO

YES

START 
HERE

YES

YES

YES

YES

YES

YES

YES

New to Medicare

See IEP vs  
ICEP chart

Change in 

status?

Use MDE code

Use LEC code

Use code MA-OEP

Lose SNP 

status

Is it between  

January 1–September 30?

Gaining or losing  

employer coverage?

Use SNP code

Use MCD code (Medicaid)  

Use NLS code (LIS/Extra Help)

Use AEP code

DSNP or LIS/

Extra Help?

January 1–March 

31 and enrolled  

in MA/MAPD?

AEP

Use MO

Choose the right code
The decision tree is meant to be a guide. Agents must confirm beneficiaries 
meet the requirements of the election code chosen. Other election codes 
besides the ones listed here may be available.
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NO

NO

NO
NO

NO

YES

YES

NO

YES

YES

YES
YES

YES

NO

NO

YES

Use MOV code

Use DST code

Use DIF code

Use OTH code

Use NON code

Use 5-ST code

Use OCC code

Other creditable  

prescription drug coverage?

Plan non-renewing  

or service area reduced?

Accessible format 

requested?

Receivership?

Use OTH code  

and enter:  

Accessible format

5-Star plan and between 

December 8–November 30?

Change in 

residence?

Check CMS's list of 

codes to find the 

right one

Disaster/

emergency?

Use AEP  

or available  

SEP code

CMS and 

state-initiated 

enrollment?
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Glossary of election codes
SECTION 6

Use this glossary as a quick-reference tool for election codes. Be sure to 

confirm beneficiaries meet the requirements of the election period you select.
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Glossary 

ELECTION CODE ELECTION PERIOD

IEP Initial Election period for Part D coverage (MAPD or PDP)

ICEP
Initial Coverage Election Period for medical coverage (MA/
MAPD)

AEP Annual Election Period or Annual Enrollment Period

MA-OEP MA Open Enrollment Period

LEC SEP for Employer/Union Group Health Plan (EGHP)

MDE
SEP for dual-eligible individuals and other LIS-eligible 
individuals

MCD (Medicaid)

NLS (LIS/Extra Help)

SEP for individuals who gain, lose or have a change in their 
dual or LIS-eligible status

SNP SEP for individuals who lose special needs status

DST
SEP for government entity-declared disaster or other 
emergency

NON SEP for contract non-renewal or service area reduction

5-ST SEP to enroll into plan with 5 stars

OCC
SEP for individuals who disenroll from Part D to enroll in 
other creditable coverage

DIF SEP for CMS and state-initiated enrollments

OTH and enter: Accessible 
format

SEP for providing individuals who requested materials 
in accessible formats equal time to make enrollment 
decisions

OTH SEP for individuals enrolled in a plan placed in receivership
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Additional resources
SECTION 7

Humana is here for agents with a wide array of educational and enrollment 

resources you can use throughout your agent journey. Explore these additional 

resources to help you serve beneficiaries before and after they enroll in a plan.

For more information on election periods, you can also refer to the Medicare Plan 

Enrollment/Election Periods Job Aid on Humana MarketPoint University, accessible 

via Vantage. Simply search for “Enrollment Options” to find the job aid.

https://account.humana.com/


https://ignitewithhumana.com/ed/playbooks/digital-marketing/the-intersection-of-tech-and-health-humanas-guide-to-agent-tools
https://ignitewithhumana.com/ed/playbooks/digital-marketing/the-intersection-of-tech-and-health-humanas-guide-to-agent-tools
https://ignitewithhumana.com/ed/playbooks/sales-marketing-strategies/learn-how-you-may-generate-more-leads/
https://ignitewithhumana.com/ed/playbooks/sales-marketing-strategies/learn-how-you-may-generate-more-leads/
https://ignitewithhumana.com/ed/playbooks/sales-marketing-strategies/learn-how-you-may-generate-more-leads/
https://ignitewithhumana.com/ed/playbooks/digital-marketing/maximize-your-social-media-presence-an-agents-best-practices-guide/
https://ignitewithhumana.com/ed/playbooks/digital-marketing/maximize-your-social-media-presence-an-agents-best-practices-guide/


https://ignitewithhumana.com/ed/playbooks/aep/go-to-strategies-to-help-boost-medicare-sales/
https://www.humanareachrewards.com/


https://ignitewithhumana.com/ed/playbooks/client-retention/3-30-60-90-day-conversation-guide/
https://ignitewithhumana.com/ed/playbooks/client-retention/3-30-60-90-day-conversation-guide/
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Agent support
Get the personalized support you need from our support teams. Use this chart 

to decide who can help you with what.

WHO
AGENTS THEY  
WORK WITH 

WHAT THEY HELP 
YOU WITH

WHERE YOU CAN  
FIND THEM

Broker Relationship 
Managers

Partner
Growing and 
sustaining your 
book of business

IgniteWithHumana.
com/Support

Broker Relationship 
Executives

Partner

Sales Managers
Career and 
partner

Sales and product 
support

DSNP Community 
Engagement 
Executives

Agents who sell 
DSNP

DSNP-specific 
efforts

Veterans Community 
Engagement 
Executives

Agents who 
serve veteran 
beneficiaries

Veteran-specific 
efforts

Bilingual Broker 
Relationship 
Managers and 
Executives

Career and 
partner agents 
who prefer 
Spanish

Support in Spanish 
and/or English

IgniteWithHumana.
com/Es/Support

Agent Support Unit 
in English or Spanish

Career and 
partner agents

Enrollment 
questions and 
technical support

800-309-3136 (ext. 5 
for Spanish)

AgentSupport@
Humana.com

Find your team

http://IgniteWithHumana.com/Support
http://IgniteWithHumana.com/Support
http://IgniteWithHumana.com/Es/Support
http://IgniteWithHumana.com/Es/Support
http://AgentSupport@Humana.com
http://AgentSupport@Humana.com
https://ignitewithhumana.com/support
http://ignitewithhumana.com/Support
http://ignitewithhumana.com/Support
http://ignitewithhumana.com/es/support
http://ignitewithhumana.com/es/support
mailto:AgentSupport@Humana.com
mailto:AgentSupport@Humana.com
https://ignitewithhumana.com/support
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